
Customer Service Request Form 
675 Hartz Avenue, Suite 300 

Danville, CA 94526 
 Phone:  1-800-988-9150 
 Fax: 1-925-314-3853 

 
Date 

Homeowner Name Lot/Blk 

Property Address Community 

Email Work Phone Home Phone 

 

Alarm System:  Yes  No 
 

 

Item # Homeowner’s List of Requested Repairs Field Use Only Office 
 Svc Order # 

Date 
Completed 

Homeowner 
Initials 

1      

2      

3      

OFFICE USE ONLY  PLEASE DO NOT WRITE BELOW 
Contact Log By:   Claim #: 

Date: Result: Initials:  

   
Warranty Start Date 

   
Date Received 

   
Assessment Date 

 
Homeowner Signature: _________________________________________________ Date: ________________ 

Rev 020510 MW 


